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PLUGS History & Evolution

Challenges

VHigh out-of-pocket cost for 
low-value testing, e.g., 
misorderedgenetic testing

VLabs bear the cost for the 
Ƴŀƴȅ ǇŀǘƛŜƴǘǎ ǿƘƻ ŎŀƴΩǘ Ǉŀȅ 

VIssue exaggerated in pediatrics 
because of rare diseases

Today, we collaborate with:

V Adult and Pediatric Clinical Labs

V Lab IT and Healthcare Companies

V 3rd Party Payers including government

PLUGS evolved beyond pediatrics & 
genetic tests to broad laboratory 
stewardship advocacy



PLUGS Mission & Vision

MISSION

Value  = 
Quality

Cost

VISION

Be the #1 advocate for laboratory 

test stewardship.

Improve test ordering, retrieval, 

interpretation and reimbursement.



PLUGS Initiatives

Tools for 
Stewardship 
Program 
Development

Insurance 
Alignment

Case 
Management Laboratory 

Stewardship 
Standards

PLUGS®



PLUGS Initiatives

V Laboratory Stewardship Program Guidance, Tools & Educationto help hospital laboratories and 
practitioners implement their own laboratory stewardship programs.  These programs improve patient 
safety by reducing errors, and significantly reduce laboratory testing expenses.  

V Insurance Alignmentto guide national consensus policies related to laboratory tests and framework 
and guidance to build partnerships with local payers to improve efficiencies around test review and 
improve reimbursement outcomes.  This will ultimately increase testing approval for patients who 
meet medical necessity criteria. 

V Case Managementservice for genetic tests is provided in partnership with Metis Genetics to clients 
who are interested in contracting additional laboratory genetic counseling services for case review. 

V Laboratory Stewardship Standards created by the National Committee for Laboratory Stewardship 
(NCLS) will include checklists for promoting and formalizing laboratory stewardship programs. The core 
elements will also be helpful for independent commercial clinical laboratories.



Texas Children's Hospital
TriCoreReference Laboratories
UC Davis Health
UCLA Health
UCSF Benioff Children's Hospital Oakland
University of Florida Health
University Of Kentucky Chandler Medical Center
University of Michigan Health System
University of North Carolina
University of Virginia School of Medicine
University of Washington
UW Health University Hospital
Valley Children's Hospital
Versiti
Wake Forest Baptist Health
WellSpanYork Hospital

Penn State Hershey Medical Center
PerkinElmer Genomics
Phoenix Children's Hospital
Providence Regional Laboratories
Providence Sacred Heart Medical Center
Rady Children's Institute for Genomic Medicine
Royal North Shore Hospital
Salem Health
Sanford Health
Southern Illinois Healthcare
SSM Health Cardinal GlennonChildren's Hospital
SSM Health St. Mary's Hospital - Madison
{ǘΦ WǳŘŜ /ƘƛƭŘǊŜƴΩǎ wŜǎŜŀǊŎƘ IƻǎǇƛǘŀƭ
St. Louis Children's Hospital
St. Luke's
Stanford Healthcare
Swedish Medical Center

The Power of the PLUGS® Network
ACL Laboratories
Akron Children's Hospital
AlvernoLaboratories
Ambry Genetics
Ann & Robert H. Lurie Children's Hospital of 
Chicago
Arkansas Children's Hospital
Blueprint Genetics
Boston Children's
Bronson Methodist Hospital
CentraCareHealth
CenturaHealth Laboratories
Children's Health
Children's Healthcare of Atlanta
Children's Hospital Colorado
Children's Hospital of Los Angeles
Children's Hospital of Philadelphia
Children's Hospital of Pittsburgh of UPMC
Children's Hospital of Wisconsin
Children's Hospitals and Clinics of Minnesota
Children's Mercy
Children's National Health System
ChristusSanta Rosa Health Systems
Cincinnati Children's Hospital Medical Center
Cleveland Clinic
Cook Children's Medical Center
Dayton Children's Hospital

Dell Children's Medical Center of Central 
Texas
East Tennessee Children's Hospital
Fairview Health Services
FroedtertHealth
GeneDx
Genetic Support Foundation
Global Genes
Gundersen
HealthPartners (Park Nicollet / Regions and 
Methodist Hospitals)
InformedDNA
Intermountain Healthcare
Invitae
Johns Hopkins Hospital
Kaiser Permanente - SCAL Region
Kaiser Permanente NW Regional Lab
LAC+USC Medical Center
Le Bonheur Children's Hospital
Legacy Health
Marshfield Labs
Metis Genetics
MultiCareTacoma General Hospital
Nationwide Children's Hospital
Nemours/Alfred I. duPontHospital for 
Children
OchsnerHealth System
Oregon Health Sciences University (OHSU)

THANK YOU TO OUR SPONSORS AND PARTNERS:

SILVER

GOLD CORPORATE

PARTNERS



Stewardship Program Development Tools

V Customized strategic assessment from the PLUGS Team

V Policies, procedures & communication templates that 
help providers reduce unnecessary testing & correct 
test orders

V Database for collecting, tracking, & analyzing  cases

V Tool to assess the risk of errors in send-outs area

V Provider-satisfaction survey to solicit feedback 
regarding the program

V !ƴŘ ƳǳŎƘ ƳƻǊŜΧ


